Sharing Know-How: What’s in it for Me?

Success Story

“KorteQ

As consumers, we have become familiar with using
a vast range of powerful technologies for sharing
information. Video clips from mass-market devices
such as mobile phones are routinely shown on
mainstream TV (eg. to help solve crime). The world
of broadband enabled “info-tainment” has arrived.

Yet in the office or factory, our use of technology
often struggles to keep pace. User uptake of new
knowledge management capabilities is notoriously
weak and planned investment return isn’t achieved.

Why?...we have to answer the What’s in it for Me?

KorteQ has a proven track record of helping clients to deploy “decision rationale” methods, supported by

open-source software.

This popular, flexible and highly practical toolset supports collaborative

decision-making and provides a searchable audit trail of the critical reasoning taking place daily across

the enterprise.

“These methods are working successfully for us every day, with an excellent uptake: our people find
the tools very intuitive. The audit trail helps greatly with knowledge availability when people change
roles, and we will see improved speed, integrity and quality of future design decisions.”

FTSE 100 Head of Engineering Design

KorteQ Offering

As an independent solution provider, we help our clients to deploy a range of low-cost/open-source
software which is powerful and easy-to-use. With such a compelling answer to the “WiiFM” gquestion,
client staff quickly grasp the importance of these intuitive collaboration tools. Progressive build-up of a
valuable repository of decision-making and key judgements also delivers real value for the organisation.

KorteQ's technology-related services for deployment of the open-source toolset include:

* system architecture

* download/installation

* integration

* user methods & procedures
* user training

* user support.

For further information
please contact Paul Adler,
CEO on +44 7785 574212
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